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Southlake Safety Fair 

APEC - APSP - IPSSA 

Coming this October  

Bass Tournament 

Adult Bait/Bank Tournament 

Kid-Fish Tournament 

More information coming soon. 

Open to Everyone! 

This past Saturday May 21st the IPSSA Fort Worth Chapter partici-
pated in the City of Southlake, TX   Summer Safety Fair. Our goal 
was to promote backyard water safety in conjunction with IPSSA Na-
tional's month of May water safety campaign to raise awareness of 
backyard water safety preparedness.  Manning our booth were IP-
SSA Fort Worth chapter members Monica Morris, Amanda Hoksber-
gen, Rex Godbee, and Dave Boyd. The fair is sponsored by the cities' 
Department of Parks and Recreation and is designed to get parents 
and their children prepared for a safe and fun summer season. The 
fair ran from 10am until 1pm and during that time we handed out over 
100 coloring books, crayon sets, water watched tags, and water 
safety brochures. 40 DVD's produced by the National Drowning Pre-
vention Alliance (NDPA) were also handed out to parents and Grand-
parents. Many of those the team spoke with were grateful for the 
swimming safety conversations we  engaged them with and were 
planning to view the DVD. They also said they plan to share it with 

other friends and relatives who care for or oversee the swimming activ-
ity of young children who have yet to be swimming certified. The organ-
izer for the event, Mr. Paul Ward, of the City of Southlake encouraged 
IPSSA Fort Worth to participate in next year's event and we assured 
him we would definitely be there in 2012. 

Thanks, 
Dave Boyd 
IPSSA Fort Worth, Texas 

http://www.ipssatexas.com
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Independent Pool and Spa Service Association 

AUSTIN MEMBER MEETING 
 
Austin Energy Building 
721 Barton Spring Rd.# TLC130 
Austin, TX 78704 
 
First Tuesday of the month 6:00pm 
 

Jim Smith President  512-206-0606 

Hal Denbar Vice President 512-636-8122 

Todd Swearingen Secretary  512-326-4695 

Rick Beaubouef  Treasurer   512-466-9672 

 
 
CORPUS CHRISTI MEMBER MEETING 
 
Island Italian Restaurant 
15370 S. Padre Island Dr. 
Corpus Christi, TX 78418 
 
Third Tuesday of the month 6:30pm 
 
Mike Baker  President   361-563-7665 

Allen Arron   Vice President   361-658-7665 

Doug Goike  Secretary  361-749-4853 

Brian Doggett  Treasurer   361-949-8899 

 
 
DALLAS MEMBER MEETING 
 
SCP-Plano Training Center,  
1212 10th Street 
Plano, TX 
 
See calendar page 5:30pm 
  

Eustaquio Portillo President  214-325-6746  

Bill Winter Vice President  972-523-0537  

Sean Ralls Secretary  972-849-0746 

Lorna MacDougall Treasurer   972-222-4105 

RIO GRANDE MEMBER MEETING 
 
SCP McAllen 
1201 W. Warren Street 
Rio Grande Valley 
 
Second Tuesday of the month 
6:30pm 
 
Humberto Garces President   956-867-

7194 

Ron Long Vice President  830-246-2788 

Johnny Schultz Treasurer  830-253-1222 

 
 
SAN ANTONIO  MEETING 
 
Clear Springs Restaurant 
606 Afton Oaks 
San Antonio, TX 
 
First Monday of the month 
Officers Meeting  @ 6:00 pm 
Chapter Meeting @ 6:30  pm  
Attendance is taken @ 7:00 pm 
 
Flash Rose President   210-494-9784 

Randy Keefe Vice President  210-519-

7901           

Becky Clayson Secretary   210-240-3121 

Frank Berlanga Treasurer  210-732-7817 

 
 
WAXAHACHIE MEMBER MEETING 
 
SCP Grand Prairie 
1909 Great Southwest Pkwy 
Waxahachie, TX 
 
First Wednesday of the month 
7:00am 
 
Neal Holt   President   972-617-9877  

Larry Hutson Vice President  972-617-

7999 

Bob Bauer Treasurer/Secretary  214-577-

4843 

FORT WORTH MEMBER MEETING 
 
La Playa Maya Restaurant  
1540 N. Main Street  
Fort Worth, TX 76106  
 
Third Tuesday of the month 6:30pm 
 
Jason S. Lehmann- President   817-605-

0194 

Greg Clark   Vice President   817-453-

1302 

Ken Hamilton  Secretary  817-268-8438 

Tina Lehmann  Treasurer   817-991-0555 

 
 
HOUSTON MEMBER MEETING 
 
Fuddruckers  
2475 Kirkwood 
Houston, TX 
 
Second Tuesday of the month 
7:00pm 
Board Meeting preceding 
 
Jim Jacobsmyer  President   281-474-

7665 

David Queen  Vice President  281-807-

5442 

Sterling Jones Secretary   281-256-6630 

Doug Dinkins Treasurer   281-531-8757 
 
 

MID CITIES MEMBER MEETING 
  
SCP Carrollton 
2107 Hutton Dr.,  
Carrollton, TX 75006 
 
First Monday of the month 7:00pm 
 
Jeremy Smith  President   214-695-8717 

Henry Shackley Vice President  972-445-

0526 

Kraig Williams Secretary  972-800-2123 

Sterling Kropp  Treasurer  972-436-0360 

mailto:aquamanpool@earthlink.net
mailto:hal@patriotpoolandspa.com
mailto:harriettweems@sbcglobal.net
mailto:rick@easypoolservice.com
mailto:aquapoolco1@yahoo.com
mailto:ccppa99@yahoo.com
mailto:bdoggett@stx.rr.com
mailto:portilloeye@aol.com
mailto:dollarbw@verizon.net
mailto:vx73@hotmail.com
mailto:lornaag@live.com
mailto:h2opoolshg@yahoo.com
mailto:lisags@peoplepc.com
mailto:flashpoolservice@sbcglobal.net
mailto:rkaquatics@aol.com
mailto:becky.clayson@yahoo.com
mailto:fberlanga1@satx.rr.com
mailto:poolman@aircanopy.net
mailto:poolcoman@aol.com
mailto:bbauer@aircanopy.net
mailto:waterconnection@att.net
mailto:clarkhico@aol.com
mailto:kenspoolrepair@aol.com?subject=IPSSA%20Newsletter
mailto:tsplash@att.net?subject=IPSSA%20Newsletter
mailto:sunchasepools@att.net
mailto:david@sparklingpoolserviceinc.com
mailto:sjones@cypool.com
mailto:douglasdinkins@yahoo.com
mailto:jerm86@hotmail.com
mailto:shockleypoolservice@hotmail.com
mailto:kraiger1@aol.com
mailto:sterling.rpslifeguards@gmail.com
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Independent Pool and Spa Service Association 

The monthly Dallas Chapter meet-

ings are set for the rest of the year.  

We will be meeting on the 3
rd

 Thurs-

day of the month thru November.  

We will set the date for the December/Christmas Party 

later in the year.  Please mark your calendars as follows: 

July                 7/21                       

August            8/18                        

September      9/ 15  

October          10/20                        

November      11/17    

December      TBD 

 

We want to encourage everyone to attend.  The meet-

ings get better when you all join in and help us to grow 

this group.  Two hours a month.  It is worth coming to 

see.  Try it. You’ll like it. 

 

Lorna MacDougall  

Dallas Chapter Treasurer    

2011 Dallas Chapter 

Meetings  

   Member Meet-

ing Mid Cities & 

San Antonio 

   Member 

Meeting  

Austin 

    Member 

Meeting Waxa-

hachie 

    Member 

Meeting Hous-

ton & Rio 

Grande Valley 

     Member 

Meeting Corpus 

Christi & Fort 

Worth 

           Member 

Meeting Dallas 

www.ipssatexas.com sign up for the Newsletter 

AFFORDABLE POOL MAIL LIST  

BROKERING AND ACCOUNTING  

Area Specific 

Pool Build Date Specific 

Labels:  $10/page of 30 addresses 

Postcards:  $2/card includes basic design and formatting, 

printing and mailing  

 Custom design by quote 

Tri-Fold advertising flier/mailer, Full page flier/mailer, and 

other forms of advertising by quote.  These are good for 

putting on doors or mailing.  

Design, format 

and print forms 

by quote 

Accounting as-

sistance includ-

ing tax assis-

tance available 

 

Contact: 

Debra Walker 

972-998-0403 

jawalker@wans.net  

    * Buckle Up 

Tweens, Nash-

Davis Recreation 

Center (10am-1pm)  

    * Community 

Water Safety Fair, 

Russell Creek Park, 

Plano (9am-1pm)  

    * KBYG Water      

Safety Fair, H.S. 
Thompson 
Learning Center, 
Dallas (12pm-
2pm) 

* contact Mid-Cities Chapter Jeremy 

Smith for detailed information 

mailto:lornaag@live.com
http://www.ipssatexas.com
mailto:jawalker@wans.net
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UPCOMING EVENTS 

Region 9 Meeting 
3rd quarter meeting July 8,9,10 San 

Antonio, (Houston – hospitality room)  

4th quarter meeting October 14,15,16 

Dallas (State Fair). (Dallas – hospitality 

room)  

 

Region 9 Executive Board  

Director - Phil Sharp  
210-673-2909  
Treasurer - Jason S. Lehmann  
817-605-0194  
Secretary - Gordon F. Slagle  
817-595-1167 
 

Board Officers 

Austin - Jim Smith  
512-206-0606 
Corpus Christi - Mike Baker   
361-563-7665 
Dallas - Eustaquio Portillo   

972-278-3917 

Fort Worth - Jason S. Lehmann  
817-605-0194 
Houston - Jim Jacobsmyer   
281-474-7665 
Mid Cities DFW  - Jeremy Smith  
214-695-8717  
Rio Grande - Humberto Garces   

956-867-7194 

San Antonio - Flash Rose   

210-494-9784 
Waxahachie - Neal Holt   
214-837-5884 

Independent Pool and Spa Service Association 

REGION 9 NEWS 

1. IPSSA Basic Training Manual – Part 1 Chemicals 

a. Member price is $ 24.95 

b. Workbook price is $6.95 

c. Non-member price is $49.95 

d. Workbook price is $12.95 

2. IPSSA Basic Training Manual – Part 2 Equipment 

a. Member price is $ 24.95 

b. Workbook price is $6.95 

c. Non-member price is $39.95 

d. Workbook price is $12.95 

3. IPSSA Intermediate Training Manual – Part 1 Chemicals 

a. Member price is $ 24.95 

b. Workbook price is $6.95 

c. Non-member price is $49.95 

d. Workbook price is $12.95 

4. IPSSA Continuing Education Series – Pool Chlorination Facts 

a. Member price is $ 24.95 

b. Non-member price is $ 29.95 

ORDER YOU IPSSA TRAINING MANUALS 

YOU CAN ORDER THESE TRAINING MANUALS ONLINE AT 

WWW.IPSSA.COM OR CONTACT YOUR NEAREST CHAPTER 

IPSSA CHANGES MEMBERSHIP REQUIREMENTS:   

MINIMUM INSURANCE COVERAGE DEFINED 

  
At its May 14, 2011 meeting, the IPSSA Board of Regional 
Directors (BORD) approved policy changes regarding in-
surance requirements for membership. 
  
Effective immediately, members will be required to have 
the following minimum insurance requirements: 
  

·         Commercial general liability insurance of  $1,000,000 coverage 
per occurrence 
·         This policy should cover the member’s work, i.e. pool service/
repair or pool remodeling 
·         The member should have his/her carrier provide a certificate of 
insurance to IPSSA so that IPSSA will be notified if the policy is can-
celled 
·         The carrier shall have a rating of no less than “A” per A.M. Best 
Company 

  
Current members now have the option of purchasing general liability insur-
ance (for themselves and for their employees) from companies other than 

Continued on page 10 

mailto:rivercitypoolservicezz@yahoo.com
mailto:waterconnection@att.net
mailto:splash@sbcglobal.net
mailto:aquamanpool@earthlink.net
mailto:aquapoolco1@yahoo.com
mailto:portilloeye@aol.com
mailto:waterconnection@att.net
mailto:sunchasepools@att.net
mailto:jerm86@hotmail.com
mailto:h2opoolshg@yahoo.com
mailto:flashpoolservice@sbcglobal.net
mailto:poolman@aircanopy.net
http://www.ipssa.com


 

ONLINE TESTING  

The IPSSA Water Chemistry Certification 

Exam is based on IPSSA’s Basic Training 

Manual-Part 1. We have training manuals and work-

books available so you can get yourself prepared.  

Contact us at info@ipssatexas.com  

The exam is offered on-line at no cost.  

To take the exam on-line, write to exam@ipssa.com 

or call 888-360-9505 to obtain a log-in ID and pass-

word. When requesting a log-in ID and password, we 

will need your full name, company name, mailing ad-

dress, telephone number, e-mail address, and the 

name of the chapter you wish to join.  

You will receive your log-in ID and password no later 

than the next business day.  

The IPSSA Water Chemistry Certification Exam con-

tains 50 questions.  

You may refer to your copy of the IPSSA Basic Train-

ing Manual-Part 1 when taking the exam, but you only 

have 60 minutes in which to complete it.  

During the 60 minutes you can go back and change 

answers. You will not be able to answer any questions 

after your 60 minutes expire.  

You must get 90% or more of the questions right in 

order to pass. After you have completed the exam on-

line, you will be notified of the results immediately.  

There are a limited number of times you can take the 

exam with the same log-in ID and password 
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Independent Pool and Spa Service Association 

ARE YOUR PRICES 

COMPETITIVE? 

 This month I’d like to 

discuss the topic of setting 

prices. First one question for 

you: How do you set your 

prices for repairs and mainte-

nance in your business? I ask 

this because I frequently see 

pool company owners reducing their prices to ensure 

they get the “job.” 

 Setting prices is nothing more than a formula. 

Cost of goods (pump, grids, etc), plus labor, plus gas, 

and replacements. All of these items are self explana-

tory except maybe “replacements.” Replacement is a 

charge for replacing nets, poles, and even vehicles. This 

formula ensures that you make money on every job in-

stead of wondering where all those expenses are com-

ing from. Bottom line is the company is supposed to re-

place equipment used in the course of business. 

 To ensure that your prices are competitive, call 

other pool companies to inquire about their rates and 

services. Or if you don’t want to pose as a customer you 

can always just ask your colleagues in the industry to 

get a consensus. 

 If you’re interested in selling your pool route or 

company give Apex Route Brokers a call at 866-210-

8495. 

 Arif Sealey is the owner of Apex Route Brokers 

and can be reached at asealey@apexroutebrokers.com. 

Give your Health Inspector reason to smile this season! 

The Commercial Pool & Spa Log is a complete 6 month logbook with tables documenting everything from FAC & TCC to 
Bather Load & Pressure! Each notebook includes chemistry guidelines for both pools and spas and a contents page for 
pool & contact info. 

This book is made with true outdoor durable components, featuring an amazing patented paper created specifically for 
writing in all weather conditions. From torrential downpours to blistering heat and humidity, the Commercial Pool & Spa 
Log sheds water so you can continue to write on it, even in a downpour! 

http://nspfcart.eproacademy.org/store/comersus_viewItem.asp?idProduct=101 

mailto:info@ipssafortworth.com
mailto:exam@ipssa.com
mailto:asealey@apexroutebrokers.com
http://nspfcart.eproacademy.org/store/comersus_viewItem.asp?idProduct=101
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John Byron 6/20 
Terry Hodges 6/17 
Dale Hawkins 6/15 
Cory Heerlein 6/5 
Michael Kyle 6/16 
Erik Pacheco 6/29 
Scot Pemberton 6/2 
 
Michael Giordano 6/19 
Roland Hicks 6/10 
Raymond  Jones 6/3 
Thom Robinson 6/19 
Philip Van Garrick 6/15 
 
Tomas Chapman 6/27 
Johnny Freeman 6/26 
Fred Garcia 6/12 
Frank Maier 6/15 
Kevin Rychlik 6/19 
Paul Stroud 6/25 

David Tripp 6/16 
Silverio Vinienti 6/20 
 
Brian James 6/9 
Monica Morris 6/5 
Ingrid  Slagle 6/17 
Richard Szymczak 6/11 
 
Michael Holzer 6/6 
Chris Ostermann 6/4 
Kraig Williams 6/1 
Al  Zamora 6/22 
 
Bob Barlow 6/28 
Jeff Blackmon 6/8 
Kevin Donovan 6/10 

DALLAS CHAPTER HOSTS  

CPR CLASS 

On Saturday, May 14
th
, 2011 The Dallas chapter hosted a 

CPR Class. The class was held at The Edge Training Center 
in Plano. Renee Kotsopoulos, RN was the instructor. She is 
the school nurse at the Cisneros Pre-K School in the Garland 
ISD. She covered adult, child, and infant CPR. Choking was 
also covered. All 5 students received an American Heart Asso-
ciation wallet card, which is good for 2 years. My thanks to 
PoolCorp and Mike Cranford for providing the facilities. 

I want to thank Keith Coy and all the Hayward team for 

coming out to the April meeting with their training trailer. 

For our May meeting we have Rod Tinsley with DBI. 

Join us 

El Presidente 

Eustaquio Portillo 

mailto:portilloeye@aol.com
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Independent Pool and Spa Service Association 

“What were they Thinking?” 

We have all run into those situations that are just so out-

rageous, funny or just plain stupid that they warrant a 

photo - doesn’t just have to 

do with all the “creative” 

plumbing or equipment lay-

outs we have seen. If you 

have a contribution of inter-

est just let Ingrid know at: 

ipahl@sbcglobal.net 

Click here for last month issue 

1. One bacteria in a spa can become more than one mil-

lion (depending o the bacteria) in only one hour. 

a) True 

 

2. pH will drop if you add: 

Acid, Trichlor, Bromine tabs 

 

3. Bromamines, unlike chloramines, are not a problem in 

a pool or spa. 

a) True 

 

4. One quart of muriatic acid is equal to how 

many pounds of dry acid? 

c) 2.5 

 

5. Muriatic acid is made from: 

c) Hydrochloric acid 

Fort Worth Chapter Meeting 

What a month! May was incredible, with the 

cooler weather and the storms. I think it may be 

an interesting summer. It was good to see Keith 

and Jenny with Hayward at the meeting this 

month. Thank you for bringing the trailer and 

showing off the new stuff. Also a big thank you 

for gifting us a cleaner to auction off and contrib-

uting toward our dinner, you guys are the great-

est. Dave from SCP was there supporting us as 

well and brought a bucket of shock for us to auc-

tion. It’s supporters like you guys that help keep 

the chapter going. We appreciate your continued 

support. Next month, Jamie with Stellar Sales will 

be speaking. I can’t wait to see what’s on his 

agenda.  I am glad to hear of more of the mem-

bership passing the electrical test; I know it’s not 

easy.  For those who haven’t passed yet, if you 

need another study session we can arrange one, 

just let me know. See you all at the next meeting. 

Tina Lehmann 

Fort Worth Chapter Treasurer  

mailto:ipahl@sbcglobal.net
http://ipssatexas.com/news.html
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Independent Pool and Spa Service Association 

Welcome to the Texas Legislative Update 

APEC VICTORIOUS ONCE AGAIN!!!    
 
APEC Members: 
     
Steve and I are once again proud to report that APEC has 
achieved the passage of TWO important pieces of legislation, 
this time in the same day!!!   
  
On Thursday's respective House Local and General Calen-
dars was SB 1630 (commercial work authorization) and SB 
710 (main drain disclosure).   
  
The first, SB 1630 frees all service professionals from the 
shackles placed upon them by the TDLR last Summer with 
respect to the restriction of work performed at commercial 
locations under a limited license. Now, those in possession of 
a RAI license can feel confident in the knowledge that com-
mercial work is firmly authorized by statute. The resistance by 
electrical unions and other stakeholders was overcome to 
align interests in the bill and ensure its passage.  
 
Next, SB 710 provides for important disclosures to homeown-
ers of main drains in older pools by requiring the Texas Real 
Estate Commission's "Standard Real Estate Disclosure 
Form" to contain information for the disclosure of a main drain 
in a pool or spa when a home is being sold.   
  
And, while this is a very good safety measure, it is also a nice 
tool for business development since many APEC, IPSSA or 
APSP members will find themselves repairing, replacing or 
modifying existing pools and spas in order to ensure proper 
safety enhancements are made prior to the sale of a home 
falling under this disclosure. 
  
Thank you for all of your support and interest throughout this 
session. We now will ask for Governor Rick Perry to sign 
each of these important bills into law.   
 
Thank you for taking the time to read our Legislative Update 
Newsletter for the 82nd Legislative Session. We look forward 
to seeing you on a regular basis throughout the session with 
news and updates important to each of you! 

  
Sincerely, 
  
 
Jake Posey and Steve Koebele 
Your APEC Texas Lobby Team  

Monday, May 30, 2011 (140th day)  
Last day of 82nd Regular Session; corrections only 
in house and senate  
[Sec. 24(b), Art. III, Texas Constitution] 

Session Ends 

Sunday, June 19, 2011 (20th day following final 
adjournment)  
Last day governor can sign or veto bills passed dur-
ing the 
regular legislative session  
[Sec. 14, Art. IV, Texas Constitution] 

Monday, August 29, 2011 (91st day following final 
adjournment)  
Date that bills without specific effective dates (that 
could not 
be effective immediately) become law  
[Sec. 39, Art. III, Texas Constitution] 

APEC is the only state "advocacy" association repre-
senting the interests of the pool industry in Texas. 
Since 2005, APEC works in conjunction with industry 
trade associations such as the Independent Pool and 
Spa Service Association (IPSSA) and the Association 
of Pool and Spa Professionals (APSP) to formulate 
positions that benefit both the industry as well as the 
consumer. 

Government regulation, while well intended, can 
place an unreasonable burden on pool and spa busi-
ness- often raising industry costs and increasing li-
ability without successfully resolving the issues or 
protecting the consumer. With a presence at the 
state Capitol, APEC works with lawmakers, offering 
the benefit of industry knowledge and experience. 
We retain two lobbyists Jake Posey and Steve 
Koebele to execute this endeavor. Their advocacy 
efforts help us achieve our defining goal- to protect 
the welfare and bottom 
line of our members while 
maintaining an uncompro-
mised commitment to 
industry safety and excel-
lence. 

http://www.ipssatexas.com
http://www.apsp.org
http://www.cposeylaw.com
http://texcounsel.com/contact_information.html
http://texcounsel.com/contact_information.html
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CLASSIFIED ADS 

FREE TO IPSSA MEMBERS! 

Want to buy or sell something? Need to hire someone? 

Submit your ad to Ingrid @ ipahl@sbcglobal.net it will 

appear here. Need to continue your ad next month? 

Contact Ingrid prior to the 20th of the month! 

Harold Evens   
972-612-3902 or 214-869-8150 
 
Cecil Jamison      214-876-5219  
Shane Applegate  512-748-8314 
Doa Zucarelli         214-505-1307 

Advertise your Business in the 

IPSSA Texas Newsletter 

Get your advertising listed today contact  

Ingrid Slagle  

splash@sbcglobal.net  -  817-595-1167 

 

Please mail payment to: 

IPSSA Region 9 

7186 Baker Blvd. 

Richland Hills, TX 76118 

 

IPSSA MEMBERSHIP HAS ITS BENEFITS  

Liability insurance.  

Commercial vehicle insurance.  

Sick route coverage.  

Health Insurance available  

Very favorable pricing from a primary distributor on finished goods 

and chemicals.  

IPSSA member only Vender discounts.  

Preferred pricing for manufacturer training seminars.  

Cutting edge information on new pool & spa products.  

One on one relationship with venders when attending our monthly 

membership meetings.  

Website advertising for your pool & spa business.  

Monthly local and national newspapers to keep you abreast of 

what’s new in the pool industry.  

Chemical certification training and testing.  

IPSSA Tech I, Tech II and Master training publications.  

Professionalism. Leadership. IPSSA  members are greatly re-

spected amongst their peers in the pool & spa industry.  

Community outreach programs.  

 

IPSSA members get big discounts at preferred distributors, so 

much so that as little as a 50-route pool company will save 

enough to cover the costs of your local IPSSA dues for the year. 

You’ll enjoy liability insurance coverage and the opportunity to 

learn from top pool professionals in the industry. Prospective cus-

tomers will be able to look you up on the Internet and see that you 

are qualified to service their pools. State licensing and insurance 

are required here in Texas. Are you ready? IPSSA members are. 

We provide sick route coverage and death benefits as well. Inter-

ested? Join the largest swimming pool service organization in the 

country. Unlike most liability insurance policies, ours actually cov-

ers you to do pool work. How about Hazmat and mold coverage? 

You’re covered as an IPSSA member. You know you’re inter-

ested. Go to our website and look around www.ipssatexas.com 

Come to our next meeting. Location and phone number are 

posted on our website and in this newsletter. The application fee 

to join IPSSA is $216. “Test-drive” us by attending three consecu-

tive monthly meetings, pass our chemical test, and after a one on 

one interview with a chapter officer you’re submitted for approval 

by the membership. Manufacturer warranty centers are also en-

couraged to become members.  

mailto:ipahl@sbcglobal.net
mailto:don@orendatech.com
mailto:splash@sbcglobal.net
mailto:splash@sbcglobal.net
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Independent Pool and Spa Service Association 

Arrow Insurance Service, as long as the insurance 
meets the requirements detailed above. 
  
Arrow Insurance Service is the endorsed provider of 
business liability insurance for IPSSA members.  The 
company, founded by Ray Arouesty, has provided ex-
cellent insurance coverage specifically for IPSSA mem-
bers since 1988. 
  
Billing 
  
Effective immediately, monthly dues invoices will detail: 
  

·         Your insurance premium (including applica-
ble state tax) 
·         IPSSA chapter dues (at the amount estab-
lished by your chapter) 
·         IPSSA Inc. dues (at the rate of $14.50 per 
month) 

  
Because all of these fees were bundled in the past, 
some of the insurance fees were absorbed in the IP-
SSA Inc. dues.  The BORD approved a uniform amount 
of dues for all members at its May 14, 2011 meeting, 
which means that some members may see a small in-
crease in their monthly statements. 
  
Life Insurance 
  
The life insurance policy now offered to IPSSA mem-
bers is a part of the Arrow Insurance Service 
plan.  Current (and future) members who choose gen-
eral liability insurance other than the Arrow Insurance 
Service plan will not be provided life insurance. 
  
Why is IPSSA Making These Changes? 
  
The IPSSA Inc. Board of Regional Directors approved 
these changes in order to provide IPSSA members a 
choice in their business insurance decisions. 
  
These changes also will improve the association’s ef-
forts to expand and establish a presence in other 
states.  IPSSA currently has 95 chapters in California, 
Arizona, Nevada, Texas, Florida and Georgia. 
  
These changes in no way reflect any change in support 
for the products and services provided to the associa-
tion and its members by Arrow Insurance Service, and 
will enable Arrow to provide additional coverage not 

available before.  
  
What Do Members Need To Do? 
  
Nothing! 
  
However, if you wish to change your insurance carrier, 
you must provide a certificate of insurance to the IPSSA 
Financial Office.  Call 888-391-6012 or email 
sue@cramercpa.com to make these arrangements. 

  
Chapter Presidents 
  
Please notify your members of these changes at your 
next chapter meeting. 
  
New Forms 
  
We are updating the IPSSA Inc. membership application 
form and the employee member application form.  
  
As soon as the updated forms are available, we will notify 

you as well as post them to the members-only page of 

www.ipssa.com. 

 

Vickie Lester, MBA, CAE 
Executive Director 
Independent Pool and Spa Service Association 
10842 Noel Street #107 
Los Alamitos CA 90720 
888-360-9505 
Fax 888-368-0432 
www.ipssa.com 
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On the Lighter Side: 

Free advice is the kind that costs you noth-

ing unless you act upon it. 

When somebody tells you nothing is impos-

sible, ask him to dribble a football. 

By the time we’re ready to admit we’ve 

reach middle age, we’re beyond it. 

 
4. Which type of chlorine has the lowest pH? 
a) Liquid  
b) Dichlor 
c) Cal hypo  
d) Gas 
 
5. The most practical way to lower the cyanu-
ric acid level in a pool is to: 
a) Add potassium peroxymonosulfate 
b) Ammonium hydroxide 
c) Drain and refill all or part of the pool water 
d) Add large amounts of muriatic acid 

Find answers in the next issue 

IPSSA Texas Region 9 

7186 Baker Blvd. 

Richland Hills, TX 76118 

Independent Pool and Spa Service Association Supporters 

Forms for licenses and other useful links are available at 

www.ipssatexas.com in the member area. I have linked 

these files for your convenience, click on links below. 

Residential Appliance Installer License Application 

Residential Appliance Installation Contractor License 

Application 

 

Subscribe to our newsletter go to 

www.ipssatexas.com 

For information please contact  

Ingrid Slagle  

IPSSA Texas Webmaster & Newsletter Editor 

ipahl@sbcglobal.net or 817-304-7244  

1. Cyanuric acid can be used to stabilize which of the 
following? 
a) Bromine  
b) Ozone 
c) Chlorine  
d) All of the above 
 
2. To sanitize means to kill all bacteria, 
algae and pathogenic organisms. 
a) True  
b) False 
 
3. Cal hypo is classified as an extreme oxidizer. It will 
support combustion, and mixing it with organics will 
cause fire. 
a) True  
b) False 

http://www.ipssatexas.com
http://www.ipssatexas.com/forms2010/Residential%20Appliance%20Installer.pdf
http://www.ipssatexas.com/forms2010/Appliance%20Installer%20Contractor%20App.pdf
http://www.ipssatexas.com/forms2010/Appliance%20Installer%20Contractor%20App.pdf
http://www.ipssatexas.com
mailto:ipahl@sbcglobal.net
mailto:ipahl@sbcglobal.net

