
 

IPSSA Independent Pool and Spa Service Association, is a organization for the independent swimming pool or spa service tech com-

panies. It was formed in 1988, sole proprietors needed an advocate for the small pool/spa service tech companies. IPSSA has chap-

ters in California, Arizona, Florida, Georgia and Texas. These chapters meet once a month to discuss how to improve members ser-

vices, there are training sessions for you on the newest technologies for the pool and spa industry, and any and all subjects for the 

benefit of its members. Members are often asked about what subject they would be interested in. IPSSA is the only association to 

come to the aid of its members in case of injuries, members will step in to cover the injured members route with IPSSA’s sick-route 

coverage. IPSSA also has an excellent industry specific insurance, for liability with hazmat, disaster coverage, commercial auto, acci-

dent, life and medical. 

If you are not yet convinced to at least check IPSSA out, I urge you to attend one of the member meet-

ings in your area. There is no pressure to join but you may find this is a perfect fit for what you are look-

ing for to protect yourself. And who knows, you may learn something new. 

IPSSA has training manuals available for your continued education. 

Ingrid Slagle 

IPSSA Texas News 

IPSSA Texas News  
Volume 10, Issue 2  FREE Newsletter available on-line subscribe at www.ipssatexas.com                   February 2020 

TABLE OF CONTENTS 

 
What is IPSSA?/Fort Worth ······· 1 

Chapter Meetings Date & Place · 2 

Calendar ······························ 3 

Region News ························ 4 

What Were They Thinking? ······· 5 

New IPSSA  Merchandise ········ 6 

Pool Quiz/5th Annual Clay Shoot/
Resonation for Good Works ······ 10 

Benefits of Liquid Chlorine ········ 11-14 

Pool Quiz Answers ················· 16 

 

 
 
 

 
Visit us on Facebook  
www.facebook.com/ipssatexas 

IPSSA FORT WORTH CHAPTER 

Paul Nelson IPSSA Fort Worth President;  

 As the newly elected President of the Fort Worth Chapter of IPSSA I would 

like to thank everyone who voted for me in the election last November. I am new to the 

president’s seat, but not to the pool industry. 

 I started my career with swimming pools in 1990. This spring will be 30 years 

of experience in the swimming pool industry. I have seen many changes over the 

years. In the early years there were more companies making pool equipment like 

Swim Quip, Aqua Flo, Sta-Rite, Rainbow, American Product and Pac-Fab. These 

were some of the top companies of the day. With the evolution of technology and gov-

ernment over-sight there are many changes 

impacting the pool industry in profound ways. 

Time will tell if the changes are beneficial for the 

pool industry. 

Although modern times can be challenging we 

must be diligent in our efforts to achieve the best 

quality of service we can provide. Remember 

the human aspect is one service that we pro-

vide.  

I enjoy the career path I have chosen and look 

forward to many more years in swimming pool 

service. Thank You for the opportunity to serve 

our chapter in the new decade ahead. 

Respectfully 

Paul Nelson Fort Worth Chapter President 

WHAT IS IPSSA?  

http://www.ipssatexas.com
http://www.facebook.com/ipssatexas
http://www.facebook.com/ipssatexas
http://www.facebook.com/ipssatexas


 IPSSA Texas News prints ALL of Texas chapter events that it receives. Help your chapter grow, SEND US YOUR INFO! 

PUBLISHED BY 

IPSSA TEXAS - How to reach us: 

Ingrid Slagle   

Editor/Webmaster 

info@ipssatexas.com 

817-304-7244 

7186 Baker Blvd. 

Richland Hills, TX 76118 

FORT WORTH MEMBER MEETING 

La Playa Maya Restaurant  

1540 N. Main Street  

Fort Worth, TX 76106  

3rd Tuesday of the month 6:30pm 

Paul Nelson  President 254-592-0323 

Jason Sanchez Vice President  

817-901-8363 

Robert Noyes Secretary 714-423-1602 

Greg Clark Treasurer 817-453-1302 

 

HILL COUNTRY MEMBER MEETING 

SCP 

1509 Interstate 35 Frontage Rd. 

New Braunfels, TX 78130 

3rd Tuesday of the month 6:30pm 

Jascha Wood President 512-216-7663 

Randy Davis Vice President  

512-847-1800 

Trey Oakes Secretary 512-618-2443 

Darren Bartleson Treasurer 512-557-3874 

 

HOUSTON MEMBER MEETING 

Pappy's Cafe 

12313 Katy Frwy. 

Houston, TX 77079 

2nd Tuesday of the month 7:00pm 

David Queen  President 281-807-5442 

Brian Caudle Vice President  

281-345-9656 

Doug Dinkins Treasurer   281-794-6644 

 

HOUSTON CLEAR LAKE MEETING 

Rudy’s BBQ 

21361 Gulf Freeway 

Webster, TX 77598 

4th Tuesday of the month 7:00pm 

David Potts President 832-840-0887 

Donnie Jones Secretary 832-275-0612 

Stephanie Laws Treasurer  832-250-6858 

 

HOUSTON NORTH MEETING 

La Cocina de Roberto 

3126 Sawdust Road 

The Woodlands, TX 77380 

We also meet at Manufacturer locations if 

training is available, so please contact us 

prior to our meeting if you are not sure  

3rd Tuesday of the month 7pm 

Stephen Titone President 281-773-8643 

David Harling Vice President 

281-256-7886  

Ed Mack Treasurer 281-362-7558  

Andrew Hillmeyer Secretary 

832-585-4424 

 

AUSTIN MEMBER MEETING 

Cherry Creek Catfish Company 

5712 Manchaca Rd.  

Austin. TX 78745 

1st Tuesday of the month 6:00pm 

Jerome Potter President 512-484-9093 

Keith Timm Vice President 512-636-3750  

Edward Cabello Secretary 512-362-8890 

Will Pietri Treasurer 512-351-0323 

 

AUSTIN NORTH MEMBER MEETING 

Blue Corn Harvest  

700 East Whitestone Blvd.  

Cedar Park, TX 78613 

2nd Tuesday of the month 6:00pm 

Shane Applegate  President 512-748-8314  

Scot Pemberton Vice President  

512-257-7665 

Josh McDermott Secretary 512-629-2955 

Thomas Long Treasurer 512-293-7831 

 

CORPUS CHRISTI MEMBER MEETING 

SCP 

4630 Corona Dr 

Corpus Christi TX 78411-4311 

1st Thursday of the month 6:30pm 

Michelle Wilkinson President 209-604-6460 

David Galloway Vice President  

361-855-5557 

Adam Wilkinson Secretary 209-604-7159 

Mike Baker   Treasurer 361-563-7665 

 

DALLAS MEMBER MEETING 

Rockfish Seafood Grill  

7639 Campbell Rd Suite 800  

Dallas TX 75248 

4th Tuesday of the month 5:30pm 

Travis Coleman President 214-799-7739 

Brian Ivy Vice President 972-415-9578 
Matt Hopperstad Secretary 214-802-3451  

Bob Anderson Treasurer 469-288-9264  

 

HOUSTON WEST MEETING 

Spring Creek Barbeque 

21000 Katy Freeway 

Katy, Texas 77449 

1st Tuesday of the month 7pm 

Mark Uberecken President 281-799-9786 

David Howard  Vice President/Treasurer  

832-689-5636  

James Lundberg Secretary 832-875-6821 

 

MID CITIES MEMBER MEETING 

SCP Carrollton 

2107 Hutton Dr.,  

Carrollton, TX 75006 

1st Monday of the month 7:00pm 

Casey Gardner President 469-835-5674 

Jeremy Smith  Vice President  

214-695-8717 

Stephanie Gardner Secretary 469-835-5674  

Doug Taylor Treasurer 214-866-9462 

  

SAN ANTONIO  MEETING 

Longhorn Café 

17625 Blanco Road 

San Antonio, TX 78232 

1st Monday of the month 6:30pm  

Officers Meeting  6:00pm 

Jorge Martinez President  210-549-7665 

Christine Gains Vice President    

210-842-4009 

Travis Schultz Secretary  210-288-0710  

Brian Tully Treasurer 210-843-0582 

 

TARRANT COUNTY MEMBER MEETING 

El Chico 

7621 Baker Blvd  

Richland Hills, TX 76118 

1st Tuesday of the month 7:00pm 

Jason Wilson President 817-366-1200 

Lance Jones Vice President 817-860-7500 

Brent Jerome Secretary 817-266-0334 

Dustin Gardner Treasurer  817-366-8927 

 

WAXAHACHIE MEMBER MEETING 

Denny’s 

408 Westchase Drive 

Grand Prairie, TX 75052 

2nd Wednesday of the month 7:00am 

Bryan Courville President 817-308-9874 

Chris Holt Vice President 817-673-8508   

Brent Large Secretary 817-298-4482  

Bob Bauer Treasurer 972-345-3835 

CHAPTER MEMBER MEETINGS  
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February 2020 

Meetings  

Mid Cities 

San Antonio   

Meetings 

Waxahachie 

 Meetings 

 Tarrant County, 

Austin,  

Meetings  

Fort Worth 

*Hill Country   

Houston North 

Meetings 

Austin North,  

Houston,  

WAYS TO HELP  YOUR CHAPTER  

Please remember to request your Water Watcher Tags and 

swimming safety brochure, email info@ipssa.com  

If you don’t have a use for them please turn them 

over to your chapter board to be used for safety 

events.  

Common Myths 

 Splashing 

 Arms waving around 

 Loud yelling 

WHAT DOES DROWNING LOOK LIKE? 

What to WATCH for 

 Silence 

 Head low in water 

 Gasping 

 Hands grabbing at air 

IPSSA Region 12 has partnered with Cook Children's Hospital to 

help raise awareness about water safety by creating and providing 

FREE door hangers with safety tips and facts on drowning preven-

tion. These are intended to be shared with all your 

customers to spread water safety awareness. 

Each door hanger’s message is written in English 

and Spanish. 

You can acquire your FREE door-hangers at the 

following SCP locations: Carrollton, Dallas, Frisco, 

Plano, Grand Prairie and Fort Worth, as well as 

Jetline Products in Coppell and FWP in Plano. 

Please join us in sharing this life saving mes-

sage. 

FREE LIFE SAVING MESSAGE DOORHANGER 
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www.ipssatexas.com  

sign up for our FREE Newsletter 

ADVERTISERS IN THIS NEWSLETTER SUPPORT IPSSA, PLEASE SUPPORT OUR ADVERTISERS 

*Meeting Changes 

Meetings 

Dallas 

Houston Clear Lake  

Houston West  

Corpus Christi Leadership 

Meeting 

California 

http://www.ipssatexas.com
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IPSSA Corporate Office   

P.O. Box 3367 

Rocklin, CA 95677 

 

Phone: 888‐360‐9505   

E‐Mail: info@ipssa.com   

www.ipssa.com 

IPSSA Financial Office   

PO Box 1617   

Rocklin, CA 95677‐7617   

 

Phone: 888-360-9505x1 

Fax:  888‐391‐6203   

Email: liz@ipssa.com 

Membership Assistant 

Melody Bond 

 

Phone: 888-360-9505 x1 

Email: membership@ipssa.com 

 

UPCOMING EVENTS 

Region Meetings 

Leadership Meeting 

February 7th - California 

 

Region 12 Board Meeting 

April 6, 2020 - 4pm 

 

BORD Meeting May 2nd 2020 

 

Region 9 Executive Board 

Director - Becky Clayson   

210-240-3121 

Houston Clear Lake - Region Secre-

tary - David Potts  832-840-0887 

Austin - Region Treasurer - Will Pietri   

512-351-0323 

Austin - Jerome Potter 512-484-9093  

Austin North  - Shane Applegate   

512-748-8314 

Corpus Christi - Michelle Wilkinson  

209-604-6460  

Hill Country -  Jascha Wood  

512-216-7663  

Houston - David Queen 281-807-5442 

Houston North  - Stephen Titone  

281-773-8643  

Houston West - Mark Uberecken   

281-799-9786 

San Antonio -  Jorge Martinez  

210-274-2465  

 

Region 12 Executive Board 

Director - Neal Holt  214-837-5884  

Mid Cities - Region Secretary -  

Casey Gardner 469-835-5674 

Dallas - Region Treasurer -  

Travis Coleman  214-799-7739 

Fort Worth - Paul Nelson  

254-592-0323 

Tarrant County - Jason Wilson  

817-366-1200 

Waxahachie -   Bryan Courville  

817-308-9874 

REGION 12 

The Region 12 meeting was held January 6, 2020 in Irving. The region has a few events 

coming up. Trying to pinpoint a good date to have a regional membership drive, and the 

need to work on that together. And as every year we participate in drowning symposiums 

and smaller local events to remind pool owners of their duties to be vigilant in their own 

backyards. IPSSA hands out hundreds if not thousands of water safety awareness mate-

rial every year. 

The region also discussed the liabilities we have to our customers, to insure the safety of 

their pool, like making sure main drain covers are in place and the equipment is working 

safely. So, if you see something, not only say something but mail a certified letter to that 

customer to cover your own responsibility.  

Ingrid Slagle  

mailto:info@ipssa.com
https://www.ipssa.com/
mailto:liz@ipssa.com
mailto:membership@ipssa.com
mailto:becky.clayson@yahoo.com
mailto:david@freedompools-texas.com
mailto:pietriperfectpools@gmail.com
mailto:atxpoolservice@gmail.com
mailto:happ512@gmail.com
mailto:supply.mypool@gmail.com
mailto:azurepools@centurytel.net
mailto:david@sparklingpoolserviceinc.com
mailto:stitone2001@yahoo.com
mailto:mark@unifiedpoolsolutions.com
mailto:jm@jmpoolspa.com
mailto:poolman@aircanopy.net
mailto:service@noworriespoolcare.com
mailto:tcoleman@aquasensepools.com
mailto:paulaquapool@aol.com
mailto:bluesandpools@yahoo.com
mailto:thunder466@att.net


 

“WHAT WERE THEY THINKING”? 

“What were they Thinking?” We have all run into those situations that are just so outrageous, funny or just plain unprofessional that they 

warrant a photo - it doesn’t just have to do with all the “creative” plumbing or equipment layouts we have seen. If you have a contribu-

tion of interest just let me know - Ingrid  info@ipssatexas.com  
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Submitted by Brad Stoker with Hayward:  

Heater installations gone wrong!!! 

mailto:info@ipssatexas.com
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NEW IPSSA MERCHANDISE! 

IPSSA has some new items to help you grow your chapter and boost your meeting experience 

Orders can be billed to your chapter or credit card, shipping cost will vary depending on the size of the order. 

To order please contact: info@ipssa.com 

IPSSA Table Top and Supply House Banners! 

2’x2’ Banner Ideal for Supply House Placement - $18 

2’x3’ Banner for Table Top Recruitment Events - $25 

 

New Member Coming In? 

Pre order books to have on hand for the IPSSA Member-

ship Required Certification on Water Chemistry. It makes 

sense to have them on hand! 

Basic Training - $24.95 

Basic Training w/Workbook - $31.95 

Have your Chapter looking GOOD! 

Embroidered hats and shirts contact 

info@ipssa.com for pricing. 

 

 

mailto:info@ipssa.com
mailto:info@ipssa.com
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SCP 
2301 E. Saint Elmo Rd Bld. 2, Ste.#200 
Austin, Texas 78744 
(512)326-8478 

 

SCP 
7060 All Star Ave. Ste. A 
Frisco, Texas 75033 
(214)618-9770 
 

SCP  

Corporate Woods Dr. 
Magnolia, Texas 77354  
(281)305-0088 

 

SCP 
9230 Neils Thompson Dr. Ste.#108 
Austin, Texas 78758 
(512)835-4200 
 

SCP 
2900 East Pioneer Pkwy Ste. 180 
Grand Prairie, Texas 76010 
(972)988-0657 
 

SCP 
1509 Interstate 35 Frontage Rd. 
New Braunfels, TX 78130 

(830)214-1992 

Superior Pool Products 
200 Parker Dr. Bld. B, Ste.560 
Austin, Texas 78728 
(512)218-1190 
 

Superior Pool Products 
800 Industrial Blvd. #400 
Grapevine, Texas 76051 
(817)410-8894 
 

SCP 
1201 W. Warren 
Pharr, Texas 78577 
(956)702-1885 
 

SCP 
2107 Hutton Drive 
Carrollton, Texas 75006 
(972)241-6626 
 

NPT Houston 
4300 Pine Timbers Ste.#100 
Houston, Texas 77041 
(713)460-8794 
 

SCP 
1212 10th Street 
Plano, Texas 75074 
(972)424-2600 
 

SCP 
17001 Donwick Drive 
Conroe, Texas 77385 
(936)321-7145 
 

SCP 
1665 Townhurst, Ste.190 
Houston, Texas 77043 
(713)973-6051 
 

SCP 
15261 Capital Port Drive Ste.111 
San Antonio, Texas 78249 
(210)764-1765 
 

SCP 
4630 Corona Drive Ste.B 
Corpus Christi, , Texas 78411 
(361)730-1988 

SCP 
3938 Dunvale 
Houston, Texas 77063 
(713)783-0882 
 

SCP 
1074 Arion Circle Ste.102 
San Antonio, Texas 78216 
(210)545-6161 
 

NPT 
11281 Indian Trail 
Dallas, Texas 75229 
(214)366-4009 
 

SCP 
9307 Millsview Road 
Houston, Texas 77070 
(281)469-9696 
 

Superior Pool Products 
610 Sandau Road 
San Antonio, Texas 78216 
(210)341-9103 
 

SCP 
10468 Brockwood Rd. Northgate II, Bldg.14 
Dallas, Texas 75238 
(214)503-6291 
 

Superior Pool Products 
10641 S. Sam Houston Pkwy. West Ste.400 
Houston, Texas 77071 
(281)776-0808 
 

SCP 
12552 Highway 3 
Webster, Texas 77598 
(281)823-7243 
 

NPT 
4801 Blue Mound Road 
Fort Worth, Texas 76106 
(682)708-4183 
  

SCP 
22110 Merchants Way #150 
Katy, Texas 77449 
(281)769-5421 
 

SCP 
5304 A South 125th East Ave, Unit A 
Tulsa, OK 74146 
(918)250-6106 
 

SCP 
7427 Dogwood Park Dr 
Fort Worth, Texas 76118 
(817)595-0525 
 

SCP 
2002 Synergy Blvd. Ste. 400 
Kilgore, Texas 75662 
(903) 984-6067 
 

SCP 
308 Hudiburg Circle 
Oklahoma City, OK 73108 
(405)943-1700 
 

SCP 

7737 Will Rogers Blvd. 
Fort Worth, TX 76140 
(817)983-7358 

SCP 
7908 Patel Drive 
Lubbock, Texas 79382 
(806)589-6831 

Superior Pool Products 
4256 Royal Ave. 
Oklahoma City, OK 73108 
(405)947-2752 
 

pool360.poolcorp.com •  scppool.com  •  superiorpoolproducts.com  • nptgonline.com   
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1. A water molecule has ? atoms. 

A. 2 

B. 3 

C. 4 

D. 5 

 

2. Fiberglass is a material made from fine-spun 

filaments of glass woven into a fabric and 

used to reinforce plastic and other resins. 

A. True 

B. False 

 

3.    There is no effective way to lower TDS in a 

pool except to drain all or part of the water 

and refill. 

A. True 

B. False 

 

4.    The “ideal” pH range for pool water is. 

A. 7.2 to 7.8 

B. 7.4 to 7.6 

C. 7.4 to 7.8 

D. 7.2 to 7.6 Answers provided in 

this edition, page 16  

CHRIS ROMERO 713-502-5212 RomeroC@waterwayplastics.com 

RON KOHLER 214-600-9488 RonK@waterwayplastics.com 

It's that time of year again! The 5h Annual IPSSA Tarrant County 

Chapter Clay Shoot Challenge is scheduled for April 4, 2020! The 

event is being held at Alpine Range 5482 Shelby Rd. Fort Worth 

Texas 76140, 7:30am registration with a 9am start. We are hoping 

for a record turnout this year, so get your teams together early! We 

will also have our gun raffle in support of TPSC 

Texas Pool & Spa Coalition  and Fort Worth  

Drowning Prevention Coalition!  

Please contact the Event Coordinator  

Will Ainsworth 

817-987-8580 

william_ainsworth@hotmail.com for registration and raffle ticket 

information. 

See ya there, It's 

gonna be a BLAST!! 

William Ainsworth  

Tarrant County  

Chapter  

Recognition for Good Works 

Will Ainsworth with TPSC (Texas Pool & 

Spa Coalition presented Stephanie Gard-

ner Mid Cities chapter, with a plaque in 

recognition of  service to APEC 

as Secretary from 2015 - 2018. Page  10 

mailto:RomeroC@waterwayplastics.com
mailto:RonK@waterwayplastics.com
mailto:william_ainsworth@hotmail.com


 

Page  11 

THE BENEFITS OF LIQUID CHLORINE 

Terry Arko 

What is liquid chlorine…really? 

One of the most popularly chosen forms for sanitizing pool water is liquid chlorine. It is widely used in 
swimming pools both commercial and residential. Technically speaking liquid chlorine is a chlorinating 
compound made of these three ingredients, liquid chlorine, water and sodium hydroxide. The correct 
term is liquid sodium hypochlorite. It is more correctly referred to as liquid bleach. The popularity of 
liquid sodium hypochlorite is primarily due to its availability, cost and efficacy. Also, sodium hypochlo-
rite will not contribute to an increase in calcium or cyanuric acid. It remains one of the purest and sim-
plest formulas for the disinfection of bacteria and the prevention and removal of algae in swimming 
pools. 
 

Brief history of liquid sodium hypochlorite its, other uses etc. 

Early uses of sodium hypochlorite included: Disinfection of medical facilities and 

hospitals, preventing the spread of disease from corpses, slaughterhouses and food 

production. In the early 1900’s liquid sodium hypochlorite was used to disinfect drink-

ing water. The use of chlorine disinfection at water treatment plants was very effec-

tive in exponentially reducing fatalities from waterborne diseases such as cholera 

and typhoid fever. 

History of use public pools to backyard pools 

Since liquid sodium hypochlorite was effective in the disinfection of drinking water, it 

was only natural that it would make its way to swim-

ming pools. Liquid sodium hypochlorite is preferred  

Terry Arko has more than 40 years’ experience in the 

swimming pool and spa industry, working in service, 
repair, retail sales, chemical manufacturing, technical 
service, commercial sales, and product development. 

He has written over 100 published articles on water 
chemistry and has been an instructor of water chem-
istry courses for over 25 years. Terry is a voting 

member on the board of the Recreational Water 
Quality Committee (RWQC) and is a member of the 
Council for the Model Aquatic Health Code (CMAHC). 

He is also an instructor of the Pool Chemistry Certi-
fied Residential course through the Pool Chemistry 
Training Institute. Terry is currently working as a 

Product Training Consultant for HASA Pool makers of 
HASA Sani-Clor. He can be reached at                  

terryarko@hasapool.com Continued on page 13 



 

Page 12 



 

Page 13 

 

at public pools because it is safer to store then either chlorine 

gas, tri-chlor or calcium hypochlorite.  As backyard residential 

pools began to gain popularity in the 1950’s and 60’s liquid 

sodium hypochlorite played a key role in disinfection and wa-

ter clarity. Before chlorine tablets, feeders and floaters began 

to make their way into pools there was a simple routine. Sani-

tize with liquid sodium hypochlorite and manage pH with muri-

atic acid.  

How tablet convenience replaced liquid practicality in the 

market 

While liquid sodium hypochlorite was a popular choice for 

backyard pools there was a problem. Sodium hypochlorite is 

un-stabilized. This means that the summer sunlight destroys 

the free chlorine within a few hours. Since this problem began 

to be recognized the practice of adding extra amounts of liq-

uid sodium hypochlorite in the late afternoon or evening was 

incorporated. In 1956 Monsanto began to produce and distrib-

ute cyanuric acid (CYA).  At levels of 30 ppm CYA helps free 

chlorine residuals last up to eight times longer. There is in-

credible benefit from adding CYA to the pool water.  In the 

late 1960’s and early 1970’s solid tablets of stabilized chlorine 

known as isocyanurates made their way into residential swim-

ming pools. The selling point was convenience for the owner. 

The tablets could be added to an inline feeder or a floating 

container known as a floater. The advantage was that the 

stabilizer to protect free chlorine from the destruction of 

sunlight was built right into the tablet. Voilà, instant conven-

ience for the modern pool owner. As this system of treating 

backyard pools grew in popularity liquid sodium hypochlorite 

was pushed out as the main source of pool sanitization. Liquid 

sodium hypochlorite became more of a back- up or shock to 

Tri-Chlor tablets in pools. 

How the perceived convenience of dry chlorine causes 

complications 

While the two-in one convenience of Tri-Chlor tabs grew there 

was something happening beneath the surface that pool pros 

soon noticed. Early on there was a perception that higher 

levels of CYA could lock up the effectiveness of the chlorine. 

This was known as “chlorine lock” and whether it is mythical 

or factual it was the source of many a bar room brawl. From 

academia to the field tech the debate over CYA has been a 

mainstay in the swimming pool industry for over 30 years. 

One thing that is certain to most pool service techs is that 

pools on Tri-Chlor tabs with increasing amounts of CYA can 

be a struggle to maintain. There is more of a challenge to 

keep free available chlorine levels good and many pools de-

velop algae toward the end of the season. Users of tri-chlor 

tabs have become aware of some side effects that lead to 

complications in water treatment. One important factor is un-
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derstanding the amount of CYA being released from the continual 

use of Tri-Chlor tablets. Most of an 8 oz. Tri-Chlor tablet consist of 

CYA. Over 54% of one tablet by weight is CYA with the other 46% 

being chlorine. At one time the concept of more is better ruled. 

Now the latest information shows too much CYA leads to the in-

creased need to drain and dilute. Not a popular choice during a 

drought or water restrictions.  One point that has become very 

clear lately is that using Tri-Chlor tabs has made maintenance of 

pool water more complicated. Other points regarding this are the 

fact that Tri-chlor tabs are very acidic which leads to more soda 

ash to balance pool water. Also, CYA interferes with the total alka-

linity reading if the levels are higher than 60 ppm. Meaning that 

total alkalinity readings can be falsely measuring too high. This 

leads to more complications and adjustments. Now there is 

emerging research from the Centers for Disease Control (CDC) 

that shows it takes a lot more chlorine and contact time to inacti-

vate bacteria.  Further research shows there must be a proper 

ratio between the ppm of free chlorine and CYA present in the 

pool to effectively kill bacteria and prevent algae. Pool expert Bob 

Lowry and many others suggest using a ratio of 7.5% ppm of free 

chlorine times the CYA ppm level. For example, if CYA level is 60 

ppm it would take 4.5 ppm of residual chlorine to kill bacteria and 

prevent algae growth. 60 x 7.5%=4.5 ppm. The CDC and Model 

Aquatic Health Code (MAHC) suggest a CYA to chlorine ratio of 

20:1 in order to effectively inactivate bacteria. That means at 20 

ppm CYA there must be 1 ppm of FC in order to effectively inacti-

vate bacteria such as E. coli or Giardia.  While the debate contin-

ues it is clear to see that the perceived convenience of Tri-Chlor 

tablets leads to a lot of complications and additional work for ser-

vice pros. 

What about salt generator pools? 

Moving into the 90’s devices began to become more popular. One 

that increased in a big way was the salt water generator. These 

units were sold to many new pool owners under the auspice of 

being a “non-chemical” pool that relied only on salt to purify the 

water. Many new pool owners were not aware that the salt unit 

installed on their new pool was a small home version of a liquid 

chlorine factory. The salt water generators on swimming pools do 

the same thing as a liquid chlorine plant only on a smaller scale. 

They are more correctly referred to as chlorine generators. Like 

any type of chlorine sanitized swimming pool, a chlorine generator 

pool still needs to have a level of CYA to prevent rapid burn out of 

chlorine from the UV rays of the sun. CYA levels in a salt pool are 

good at of 30 -50ppm. Using the 7.5% ratio with a CYA of 30 the 

ppm of FC needed from the chlorine generator would be  

2.25 ppm. At times a chlorine generator may need a back up of 

manually added chlorine to keep the water quality good. This 

could be a result of heavy swimmer load, equipment failure or 

power outage. Liquid sodium hypochlorite is one of the best back 

up sanitizers for chlorine generator systems. This is due to the by- 
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product that comes from the use of sodium hypochlorite.  

Let’s look at the different types of chlorine and their by-

products: 

Calcium hypochlorite –calcium 

Tri-Chlor –cyanuric acid CYA 

Liquid Sodium Hypochlorite –sodium chloride 

The only by product left from liquid sodium hypochlorite is so-

dium chloride better known as salt. Out of all the types of chlo-

rine liquid sodium hypochlorite gives a chlorine generator pool 

what it needs to function properly. This helps replace salt lost 

from backwashing or splash out. 

Liquid sodium hypochlorite is also the best sanitizer for secon-

dary systems like ozone, UV and AOP. Since liquid does not 

increase CYA levels or calcium hardness, the cells and units 

will stay cleaner and scale free longer. 

The benefits of a simple liquid chlorine system for service 

techs. 

Despite all the information, questions and confusion regarding 

CYA and the use of Tri-Clor in swimming pools, there is still a reli-

able, safe and simple way to get chlorine sanitizer. Liquid sodium 

hypochlorite has been proven through the history of pools to be 

one of the most cost effective, easy and safest ways to disinfect 

pool water.  

Benefits of Liquid Sodium Hypochlorite 

Affordable 

Easy to use 

Safe for storage as it is non-flammable and non-combustible  

Creates an instant measurable residual of free chlorine 

Does NOT contain calcium or cyanuric acid 

Very beneficial as a back up to chlorine generator systems 

Ideal for use with secondary sanitizing systems like ozone, UV 

and AOP 
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